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Policy: Resident Concern Reporting
Purpose
This policy establishes a clear, confidential, and structured process for resident orthotists/prosthetists to raise concerns about the residency program including any personnel at the site including partner facilities not owned/operated by <insert residency site organization>. It ensures that all concerns are addressed promptly, fairly, and in alignment with the standards set forth by the National Commission on Orthotic & Prosthetic Education (NCOPE), the organization’s internal compliance framework, and applicable local and federal laws.
Scope
This policy applies to all residents enrolled in an NCOPE-accredited Residency Program and addresses both facility and personnel concerns. It covers concerns related to clinical supervision, ethical conduct, educational quality, safety, discrimination, harassment, or any other matter that may compromise the integrity of the residency experience or patient care.
Procedure
1. Initial Steps and Documentation
Residents are encouraged to first attempt to resolve concerns informally by discussing the issue with their Residency Director or assigned mentor. If the concern remains unresolved or if the resident feels uncomfortable addressing it locally, they may proceed directly to the compliance reporting process. Residents should document the nature of the concern, relevant dates, individuals involved, and any steps already taken to address the issue.
2. Reporting to the Compliance Officer
Concerns should be submitted in writing to the organization’s <Insert person’s name of job title, ex: Internal Compliance Office> via secure email or the designated compliance reporting portal. The report should include a clear description of the issue, supporting documentation, and the resident’s preferred method of follow-up. 
3. Investigation and Resolution
Upon receipt, the Compliance Officer will acknowledge the report within five business days and initiate a confidential review. The investigation may involve interviews with relevant parties, review of residency documentation, and consultation with NCOPE if necessary. The <Insert Compliance Officer name or alternate job title> will provide a written summary of findings and any corrective actions to the resident within 30 days, unless an extension is warranted due to complexity.
4. Protection from Retaliation
Retaliation against any resident who raises a concern in good faith is strictly prohibited. Any act of retaliation should be reported immediately and will be subject to disciplinary action. The organization is committed to maintaining a safe and supportive environment for all residents.
5. Escalation and External Reporting
If the resident believes the issue has not been adequately addressed internally, they may escalate the concern to NCOPE by following the policies outlined in the NCOPE Policies and Procedures Manual under Section III: 4.0 - Rules & Procedures Regarding Complaints against NCOPE Accredited Residency Programs within NCOPE's Policy & Procedure Manual.  Residents are encouraged to retain copies of all correspondence and documentation related to their concern.

